
Staff Remote Access 

1. On the school website under Colleague Useful links there is the link to get to the remote 

access site.  

https://www.westgate.hants.sch.uk/copy-of-useful-links 

 

 

(If you are using a personal device you will first need to download and install the CITRIX Remote Access 

Installer.) 

If you have a Staff Laptop then the CITRIX receiver is already on the device.  

2. Click the Staff Remote Access button. It takes you to this page: 

 

https://www.westgate.hants.sch.uk/copy-of-useful-links


3. Log in using the same Username and Password you normally use to sign in to Computers on-

site. 

 

4. After clicking submit the next step is two-factor authentication which asks for a PIN + 

Passcode: 

 

 

You will either have a physical cryptocard or a digital MobilePass token. 

 

 

 

 

 

 

 

 

 

If you have a physical cryptocard the initial PIN would have been given to you when it was first set 

up and was prompted to be changed to another 4 digit code. 

If you have a MobilePass token using the App on your phone then during setup it asked you for a 

OTP, this is the PIN.  

If you need to reset the PIN for either of these you can call the service desk on 01962 847007 to 

request a remote access PIN reset. Or email IT Support to raise a call to do this.  

 

Enter your PIN and Passcode with no spaces or symbols between them. i.e 1234654053 



5. Click the HSS Desktop button, this will either launch it or download the launcher 

 

Check the lower left corner of your screen for the download; or go to your downloads folder to 

launch the application. 

 

 

6. If you get a pop up Windows security prompt make sure to hit Cancel and it will continue 

loading the remote desktop 

 

 

7. The remote desktop session has a bright orange background. You can access department 

areas like you can on-site.  



 

8. SIMS can be found by clicking in the start menu and looking for the SIMS Applications folder. 

You will need to find this manually in the list of applications as it doesn’t appear in search on 

remote desktop. It can take a minute to appear so try it a few times.  

 

Clicking on the dots at the top of the screen gives you additional options for the remote session 

and allows you to switch back to your normal desktop on the local machine.  

 

9. Please Sign out of the remote session when finished like you would when using desktops on-

site.  


